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Global Liner Performance report – 2021-FY

Schedule reliability dropped from
78.0% in 2019 to 63.9% in 2020, and
then to 35.8% in 2021, which is not
only the lowest recorded FY schedule
reliability but is also quite a
staggering drop from the pre-2020
levels. The average delay for LATE
vessel arrivals has been on an
upwards trend since the lowest
recorded delay of 3.19 days in 2016.
In 2021, the figure nearly touched
the 7-day mark, reaching 6.86 days.
The average delay for ALL vessel
arrivals recorded a sharp increase in
2020, and an even sharper increase
in 2021, with the 2021 figure crossing
the 4-day mark for the first time.

Maersk was the most reliable top-14 carrier in 2021 with schedule reliability of 46.4%, followed by Hamburg Süd (40.9%). Four carriers
recorded schedule reliability of 30%-40%, and seven carriers recorded schedule reliability of 20%-30%. Only Evergreen recorded
schedule reliability of under 20%. None of the top-14 carriers recorded a Y/Y improvement in reliability. Streamlines (98.8%), Geest Line
(98.6%), and ICL (98.0%) were the most reliable niche carriers in 2021, while ARRC (9.9%) was the least reliable. Only 11 niche carriers
recorded a Y/Y improvement in schedule reliability
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Global Liner Performance report – 2020-FY

2M (33.6%) was the most reliable
carrier alliance in 2021, followed by
THE Alliance (15.5%), and Ocean
Alliance (8.2%). All three carrier
alliances recorded substantial Y/Y
declines in schedule reliability.
Compared to the industry average,
only 2M scored better than the
industry, by 3.5 percentage points,
whereas Ocean Alliance recorded a
substantial drop of -15.3 percentage
points. In 3 of the 4 quarters of 2021,
2M performed better than the industry.

All six major East/West trade lanes recorded double-digit Y/Y declines in schedule reliability, with the Asia-Europe and Asia-North America West Coast trade
lanes recording Y/Y declines of over 40 percentage points. That said, apart from the Transatlantic Eastbound trade lane, none of the other trade lanes
recorded a better reliability score in 2021 than the industry average, with both Transpacific trade lanes, and Asia-North Europe recording double-digit
declines. In terms of the delays, all six trade lanes follow the same general trend. In 2021, Asia-North America West Coast recorded the largest increase in
the average delay for LATE vessels, crossing the 12-day mark, while Asia-North Europe was not far behind, having crossed the 8-day mark.
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Disclaimer and Copyright

All information contained in this report is believed to be accurate and reliable. Because of the possibility of human
and mechanical error as well as other factors, this information is provided "as is" without warranty of any kind and
no representation or warranty, expressed or implied, is made, nor should any be inferred, as to the accuracy,
timeliness, or completeness of this information. Under no circumstances shall Sea-Intelligence have any liability to
any person or entity for (a) any loss or damage in whole or part caused by, resulting from, or relating to any error
(on account of neglect or otherwise) or other circumstance involved in procuring, collecting, compiling, interpreting,
analysing, editing, transcribing, transmitting, communicating or delivering this information, or (b) any direct,
indirect, special, consequential, or incidental damages whatsoever, even if Sea-Intelligence is advised in advance of
the possibility of such damages, resulting from the use of, or inability to use, any such information.
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